
Advanced Merchant Group

Gift Card Reporting
AMG GENERATES A monthly
Merchant Summary statement that reports all 
transactions captured on our processing data-
base during that time period as well as total fees 
billed. This report aggregates transactions at the 
corporate level and also provides detail for each 
location. Reports are emailed unless otherwise 
requested.

Online Reporting
The monthly Merchant Summary and several 
other program reports are available 24/7 online. 
All of the reports provide different details about 
transaction and card use activity.

The Daily Batch report produces a chronological 
list of all transactions, a total count and total dol-
lar amounts by transaction type occurring since 
the terminal was last cleared. 

    Special Data Mining reports are also available 
for merchants who are using the Virtual Terminal 
or Card Registration interface to enter customer 
demographic information for their cardholders. 
See Card Registration section on next page.

Terminal Reports  
Printed from POS terminal
These reports print information from the Data Center. The 
sample at right is a “Totals Report” which provides the 
option of printing current day totals or the previous day 
totals. Instructions and format are terminal specific.  
Example below.

Display
MMM DD, YY       HH:MM
SWIPE CUSTOMER CARD 

GIFT CARD  

1=VALUE           2=LOYALTY 

1-SALE        2-ACT        3-ADDV
4-VOID        5-BAL        0-More
 
6-TOTS        7-DEAC     8-REPL
9-FUNC                           0-More
 
1-CURRENT DAY  
2-PREVIOUS DAY

Action
Press Function, 7, Enter

Press 1 for Gift Card or 2 for  
Loyalty Card

Press 0

Press 6

Select Report, Press Enter


